Presenting a Professional Image in the Salon

It is important to follow college expectations while working in
a salon environment.

Produce a Fact Sheet on how your appearance,
communication and behaviour effects the way the customer
feels.

You should include:
e Your Appearance
e Personal Hygiene
e Body Language

e Use of Language and Tone

Handy Hints: You can ask family members, relatives or
friends to describe their experiences to you




