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Module Title: Introduction to Counselling Skills 
Module Code: FDEY04I/ BAEY04I/BAEY24I 
  
Level: 5 
Credits: 15 
  
  
Pre-requisites: Successful completion of the Difference and Diversity module 

 
Module Description: 
It is essential that all early years practitioners work in partnership with children and 
their families, and in some settings this responsibility can involve engaging with 
parents/carers in a more supportive role. Additionally, many students are already, or 
soon will be, in managerial roles that may involve mentoring or supporting peers 
and junior colleagues. 
 
This is an optional module enabling students with a particular interest in developing 
the skills and knowledge associated with mentoring, counselling and active 
listening. Importantly, students should develop an understanding of when the 
parent/carer would benefit from the support of professionals in the field and how to 
refer them on. 

 
Indicative Content: 

• What is counselling 
• What is active listening 
• Discussion of when counselling skills are useful in the work place 
• Consideration of how and when to refer others to professional support 
• Exploration and practice of how to do active listening 
• Development of communication skills 
• Identification of basic responding skills 
• Exploration of different therapeutic models 
• Values and ethics in counselling and active listening 
• Practising active listening skills 
• Self-reflection and evaluation 
• Peer review and support 
• Mentors and supervisors 
• Strategies for managers to recognise when staff or parents need support 
• Strategies for childcare professionals to recognise when children need support 
• External sources of support  for others 
• Where to find additional training and support for self 
• Looking at the therapeutic value of arts and crafts for children 
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Learning and Teaching Methods: 
Whilst it would not be appropriate to practice their burgeoning skills in their work 
settings, it is usual for such introductory courses to use simulated client work 
where students can practice their skills, and then reflect and build on that practice. 
Tutors will facilitate discussions and debates around issues that arise and on the 
application that students may wish to make of their skills in  the work setting. They 
will be expected to organise their own independent learning time to carry out 
background reading to support the module. Tutorial support for assignment work 
will also be available 
 
Specific Learning Resources 
Occasional use of video recorders. 
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Module Learning Outcomes 
 
Subject Specific Learning Outcomes  
On successful completion of this module you will be able to: 
 
LO 1 Evaluate when it would be appropriate for them to offer support to  

parents/carers and staff and when they should refer them to colleagues for 
professional support and advice 

 
LO 2 Debate the ethical perspectives of counselling and support for children, 

parents/carers and colleagues 
 
LO 3 Analyse two therapeutic models that can be applied to support individuals in 

crisis 
  
LO 4 Evaluate strategies for managing situations where individuals may need their 

support or the support of others 
 
Assessment Title or element Weighting (%) 
 
Work book: 2,500 word equivalent 75% 

 
Video presentation 25%  

 
Information correct at point of publication. 
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